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2 INTRODUCTION

2.1 PRODUCT FUNCTION

Complaint and Grievances Redressal System for Factory Workers is an initiative
by the Department of Factories & Boilers, under the Ministry of Labour,
Government of Kerala which is specifically dedicated to addressing occupational
safety and health (OSH) issues in workplaces across Kerala. This platform
provides a secure, transparent, and efficient means for all factory workers,
including the guest workers from other states, to report concerns related to
safety, health, and working conditions. This module ensures prompt and
effective resolution of grievances, fostering a safer and healthier work

environment for all.

2.2 INTENDED AUDIENCE AND FUNCTIONALITIES

This manual is mainly designed for Public users,

Employees can raise complaints with the Factories and Boilers Department
regarding their concerns. They can view submitted applications in the history
section, where they also have the option to download applications and reports.
Additionally, employees can track the status of their applications to stay updated

on their progress.

If an application is rejected, employees have the opportunity to resubmit it for
reconsideration. This allows them to address any issues or provide additional

information as needed.
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3 SIGN UP

FABOS

Complaint Management

« Back to Webportal

C int and Gri: System User Login

i y s, an initative by Usormama
the Department of Factories & Boilers Under the Ministry of Labour, Government of Kerala which
s
across Kerala. This platiorm provides a secure, transparent, and efficient means for ail factory Password
workers, including the guest viorkers from other states, 1o report concems related 1o salety,
health, and working conditions. Our aim Is to ensure prompt and effective resolution of
ariovancos, fostering a safor and hoalthior work environment for all, By empowering workers to 163180

and health, ensuring that every ias with 1y regulations d practices

Sgn up now. de

Contact Us

©

Location
Directorate of Factortes and Bollers

[4]

Click on [Sign up now] button to sign up. —

Figure 1 — Sign up page




Enter the Full Name, Aadhaar number, Date of birth, Phone Number,
Email, Gender, WhatsApp Number, Address and click on [Submit] button
to submit.

Figure 2 - One Time Registration

Note: Upon submitting the details, a system generated password will be sent to
the entered email and phone number. The user needs to log in using these

credentials one time.

Figure 3 — One Time Registration Submitted Form
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3.2 LOGIN - PUBLIC USER

Complaint Management

Complaint and Grievances Redressal System : User Login

Wolcome to the Complaint and Grievances Redrossal Systom for Factory Workers, an initiative by I Usomame
the Department of Factories & Boilers Under the Ministry of Labour, Government of Kerala which :

is specifically dedicated to addressing occupational safety and heaith (OSH) issues in workplaces :

across Kerala. This platform provides a secure, transparent. and efficlent means for il factory I password
workers, including the guest wiorkers from other states, 1o repart concems related fo safety,
health, and working conditions. Our aim Is to ensure prompt and effective resolution of
griovances, fostering a safor and hoalthier work environment for all, By empowering workers to
voice their concerns, we are committed to upholding the highest standards of occupational safety
and health, ensuring that every workplace complies with the necessary regulations and practices

P hi " jal Accid Disoases by 2030,

Contact Us
© ) 2
Locaon onane St

Directorate of Factorles and Bollers

Enter the Email or phone number as Username, Password of one time registration,
captcha and click on [Login] button to login into the Complaint Management.

Figure 4 - Login
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R —
042358 Check hitory ta o tracking, E

Anoop J5

9207575000 04:11:29. Check history tab for racking

anoop7952@gmail.com

234234234043 03:36:18, Check history tab for tracking

CRN T T

0312607, Ghack history tab for tracking

0371925 Check history tab for tracking

12:51:54, Check history tab for tracking

_

Select [Edit Profile] button to edit In this section the general messages
the profile. added by department can be viewed.

From here, users can also submit a new
application and view their complaint history.

Figure 5 — Home Page
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Anoop JS 234236224243

r— ot Candr

SATTSTSAXX anoop7052@gmail com @ Oreria Crrinaguoir

WhatsApp Numsber Adauns

SATTSTSAXK ‘sangle address

User can edit the whole profile details except Phone number and email
address and click on [Save] button to save the details

Figure 6 — Profile Editing




Select [Change Password] button to change password.

Enter the Current Password, New Password and Confirm Password and
select [Change Password] button to change password.

Figure 7 — Password changing
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3.2 COMPLAINT APPLICATION

Select Application Tab to fill the complaint application.

© Name* Address Aadhaar No.*
T Ancpls 156408464208

f Emar Mobile No." Whatsapp No.*

3 Fastory Nams* Factory Address®

- —

‘Complaint Detais ]
H e ]

Complaint Description (max 1000 characlers]”

Complainant details fields are fetched automatically. In the factory details field, if
the factory is registered, its details will be fetched automatically. When the user
enters the factory name, it will be listed in a dropdown menu; otherwise, the user
will need to enter the details manually. Enter the subject and complaint description,
and click the [Save] button to save the details.

Figure 8 — Saving the Complaint Application in english

Note: In the Complaint Details field, if the subject is not listed in the dropdown

menu, select the "Others" option and specify the subject in the field provided.
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Upon uploading the supporting file and checking the declaration check boxes,
select [Submit] button to submit the application to the factories and boilers
department.

Figure 9 — Uploading and Submitting supporting files

Select Malayalam icon to view the application in Malayalam.

et Adress emcuof o’
Anaop 15 455155 4E4EER

meaniel © oo ol *
OTancosis00T@gmal.com 407535007

ncaq s s S -

bt [ sl el

im0l e f~smocau 1000 evssmencd )

Figure 10 - Saving the Complaint Application in Malayalam
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Supporing Files

Bromse | Uptoan
ar= g peg. prg T

i A, S, TSNS, SNBSS T D e P ]

SRS "

Figure 11 — Uploading and Submitting supporting files

Note: Complaint Application in Malayalam procedures is same as the

complaint application in English.
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3.2 HISTORY
Select History Tab to view the Click this button to view the documents
submitted application details. submitted along with the application.

User can search the complaint details using
complaint number and click on [Search]
button to search.

Figure 12 - History

Figure 13 — Submitted documents list
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Click the Tracking icon to track the application.

i ol Number Searen
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Figure 14 — Application flow details

Select the Reports to download the generated reports.

sty
oo Seer]
I compet o Sunmimaa on st f— ac Ragoms Resunmt
1 [ — Fre—— B [ = @[]
2 [rom— T [rs— B [ ] = @
FABICT202400) 30062024 D650 P Sumpes ] [ -] = @
. [rm— soat 054 o708 B p— B ° [ ® ®

Figure 15 — Generated Reports
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Select the Resubmit icon to resubmit the
application if it has been rejected

Once the application is accepted by the
department, an acknowledgment icon will be
displayed here. Upon clicking, user can view the
acknowledgement.

Select [view] button to view the application
details.

Figure 16 — Resubmitting the rejected Application

3.2 USEFUL INFORMATION

Select the Useful Information Tab to
view the useful information.

Click on relevant download button to
download the information documents.

Figure 17 — Useful Information
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**End of the Module — Fabos (Complaint Management) **

“Thank you for thoroughly exploring the features and information.”




